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1 INTRODUCTION

Symprex Out-of-Office Manager allows a user, such as a receptionist, general
manager or team leader, to modify the out-of-office settings and messages for
any user or group of users.

Symprex Out-of-Office Manager can help ensure that the out-of-office settings
are always correct and up-to-date for all users. Out-of-Office Manager can also
help improve privacy and security, because users can now be allowed to work
with the out-of-office settings of other users without giving them access to the
mailbox or mailbox contents of those users.

1.1 System Requirements

Symprex Out-of-Office Manager requires:

e When installing on workstation:
Microsoft Windows 2000, XP, Vista or 7
Microsoft Outlook 2000, 2002, 2003, 2007 or 2010 (32-bit)

e When installing on server:
Microsoft Windows Server 2000, 2003 or 2008
Microsoft Exchange Server 2000, 2003, 2007 or 2010

e 10 MB free hard-disk space
e 800 x 600 or higher screen resolution
e Supports use via terminal services on the above listed server platforms

In Exchange 2007/2010 environments only Outlook 2003/2007/2010 versions
are supported.

1.2 Exchange 2007/2010 Notes

Out-of-Office Manager does not currently allow you to view or change the new
extended out-of-office settings available in Outlook 2007/2010 on Exchange
2007/2010.

If you enable the out-of-office settings for an Outlook 2007/2010 user on
Exchange 2007/2010, the message will apply to both internal and external
senders and will be sent to anyone outside the organisation (in effect so that it
works in the same way for all Outlook users, regardless of Outlook version).

1.3 Installation Notes

To allow ordinary domain users to access the out-of-office information on your
Exchange server, Out-of-Office Manager communicates with Exchange server
through a service running locally on the client machine. Before you can use the
application, this service needs to be configured to run using a domain account



Introduction
that must have certain administrative permissions in the domain and on your
Exchange server.

Please see §3 for information on how to configure the Out-of-Office Manager
service.

Please see §4 for information on required permissions and how to assign them
to your service account.
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2 TUTORIAL

2.1 Getting Started

Symprex Out-of-Office Manager is started by clicking its icon in the Windows
program group. If the application is running in evaluation mode, a window will
be displayed advising you of the number days remaining in the evaluation
period. If you have purchased a license, you can enter it by clicking the Enter
Registration... button.

After the splash screen has been displayed, you may be required to select the
profile of the Exchange user you wish to connect as. Once successfully logged
on, the main application window will be opened.

Before you start the application, you must have configured and started the
Symprex Out-of-Office Manager service (see §3 and §4 for more information).

2.2 The Main Application Window

The main application window is split in to two parts.

2, Symprex Out-of-Office Manager -oXx

File Group Help

=g Ed'ess Lists Out-of-Office Settings
] Global Addrass List
In the Office
& paron Fose -
‘@ Out of the Office
g D aniel Thamsan AutoReply only once to each sender with the following text:
Edward “Wilzon
& Jamie Clark I'm not at my desk at the moment, but | will reply to your -
& Keita Peake email as soon as 'm back.
+- &b Management If you request is urgent, please send an email to the
% Resce Grant support team and one of my colleagues may be able to
+ Salex assist.
+! ﬁ Support
& Wiliam D avidson Regards
& Zak Hunter The Administrat
+-[0 Al &ddress Lists & Administrator

Ready

The left-hand side of the window displays a tree of your Exchange system,
including all address lists, distribution lists and mailboxes. Expanding the nodes



(either by double-clicking the node itself or clicking the “+” box to the left of the
node) will reveal the contents of that node.

The right-hand side of the window displays the out-of-office settings for the
currently selected Mailbox in the Exchange system tree (when a non-mailbox
node is selected, the controls will be disabled).

To adjust the settings for the selected user, set the controls as required and
click the Apply button. Alternatively, to reload the current settings, click the
Refresh button.

2.3 Menus

2.3.1 File Menu

The File menu contains the following items:

e Options — displays the Options dialog (see §2.4).
e Connect to Service — manually connect application to service. See §3.1.
o EXxit — closes the application.

2.3.2 Group Menu

The Tools menu contains the following items:
e Settings — displays the Group settings dialog (see §2.5).

2.3.3 Help Menu

The Help menu contains the following items:

e Contents — displays the help system for the application.

e Symprex Web Site — opens your default Internet browser at the Symprex
Web Site homepage.

e Symprex Support Page — opens your default Internet browser at the
Symprex support web page.

e About — displays the About box for the application.

2.3.4 Context-Sensitive Menu

The context-sensitive menu is displayed when an item in the explorer is right-
clicked. The menu contains the following items:

e Group Settings... - displays the Group Settings dialog (see §2.5).
e Refresh... - refreshes the selected item.
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2.4 Options

The Options dialog is opened by selecting the File > Options... menu item. The
following options are available:

e Disable Splash Screen (Registered Version only) — prevents the splash
screen from being displayed when the application is started. This setting
only has effect in the registered version of the application.

e Use Current Profile — when checked, the application will log on your
Exchange Server using the current mail profile if such a profile is
currently logged on (for example, if you are using Microsoft Outlook). If a
profile is not available or this option is not checked, the “Choose Profile”
dialog is displayed when the application starts.

2.5 Group Settings

The Group Settings dialog allows you to apply the same settings to a large
group of users. To open it, select the appropriate group and either select the
Group > Settings... menu item or right-click the node and select Group
Settings.

&} Group Settings x
Mailbox State Text -
[w] aaron Rose In the Office
Administrator Out of the Office  I'm not at my desk at the moment, but | will reply to your email as soon as I'm back.
[¥] Daniel Thomson In the Office 3
Edward Wilzon In the Office
Jamie Clark In the Office |
Keira Peake In the Office
Reece Grant In the Office -
[ Al ][ Mone | [ Invert |

Group Setlings
(@ Switch Out-of-Office Settings Off for all Users in Group
() Switch Out-of-Office Settings On for all Users in Group

Preserve existing message

] F Apply
[ Refresh H Export to File... ]

Ready

When first opened, the dialog will begin building the list of mailboxes and the
setting for each one. This process can be interrupted by clicking the Cancel
button.

To apply settings to the group, first select which mailboxes should be included;

only the checked items will be modified. To select or de-select an item, click the
box to the left of the mailbox name. Clicking the All button will select all items in
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the list, the None button will de-select all items in the list, and Invert will set all
selected items to be de-selected and vice versa.

Once the appropriate items are selected, set the controls below the list. When
ready, click the Apply button to apply the changes. This process can be
cancelled at any time by clicking the Cancel button, although it should be noted
that one a mailbox has been modified, clicking the Cancel button will not set it
back to its original state.

Note Once applying the settings has been completed (or cancelled), the list will
be rebuilt to confirm the changes were applied on the server.




3 THE SERVICE COMPONENT

To allow ordinary domain users to access the out-of-office information on your

Exchange server, Out-of-Office Manager communicates with Exchange server
through a service running locally on the client machine. Before you can use the
application, this service needs to be configured to run using a domain account

that must have certain administrative permissions on the local machine and on
your Exchange server.

To configure the service:

Open Control Panel.

Open Administrative Tools.

Open Services.

Locate and open the Symprex Out-of-Office Manager Server service.
Select the Log On tab.

Select the This Account option.

Select the appropriate account and enter the password.

Click OK.

©NOOOAODN =

Please see §4 for information on required permissions and how to assign them
to your service account.

3.1 How the Application Connects to the Service

When the application first starts, it will attempt to establish a connection to the
service. If the service is not running, a time-out will occur after 5 seconds. If the
service is then started through Control Panel, a connection can be manually
established by selecting the File > Connect to Service menu item. This will
also time-out after 5 seconds if the connection is not made.



4 REQUIRED SERVICE ACCOUNT PERMISSIONS

The account to be Symprex Out-of-Office Manager Server service account must
have permissions in the domain and on Exchange server as described below.

4.1 Exchange 2000/2003 Account Permissions

To make sure your service account has the required permissions on Exchange
2000 or 2003, follow these steps:

Step 1
Open Exchange System Manager, then:

e Select your server (or mailbox store).
¢ Right-click and select Properties to open the Properties dialog.

Step 2
Select the Security tab in the server (or mailbox store) properties dialog, then:

e Add or select your service account.
¢ Allow the Receive As right.

Repeat the above steps for appropriate servers (or mailbox stores) as required.
Step 3
Finally:

e Your service account should not be a member of Domain Admins or
any of the built-in Exchange security groups.

e Your service account must be a member of the Domain Users group.

e Your service account must have full administrator rights on the local
machine on which Out-of-Office Manager service runs.

You can grant local administrator rights using the following command:

net localgroup Administrators /add YourAccount

Your account now has the required permissions.



4.2 Exchange 2007/2010 Account Permissions

To make sure your service account has the required permissions on Exchange
2007 or 2010, follow these steps:

Step 1

Open Exchange System Manager, then:

Assign your service account the Receive As right on your server (or
mailbox store) by executing one of the following commands:

To assign the rights on your server:

Get-MailboxServer "YourServer" |
add-adpermission -user "YourAccount" -extendedrights
"Receive-As"

To assign the rights on your mailbox store:

Get-MailboxDatabase "YourServer\YourMdb" |
add-adpermission -user "YourAccount" -extendedrights
"Receive-As"

Note that you need to replace YourServer with the name of your server,
YourMdb with the name of your mailbox store, and YourAccount with
the account (domain\account) you want to assign the right.

Repeat the above steps for appropriate servers (or mailbox stores) as required.

Step 2

Finally:

Your service account should not be a member of Domain Admins or
any of the built-in Exchange security groups.

Your service account must be a member of the Domain Users group.

Your service account must have full administrator rights on the local
machine on which Out-of-Office Manager service runs.

You can grant local administrator rights using the following command:

net localgroup Administrators /add YourAccount

Your account now has the required permissions.



Contacting Symprex

5 CONTACTING SYMPREX

5.1 Visit Our Web Site

Our web site provides general information about Symprex and our products:
http://www.symprex.com

If you experience technical problems with one of our products, please visit our
support page:
http://www.symprex.com/support

5.2 Contact Us by Email

Please email general enquiries about Symprex or our products to:
info@symprex.com

Please email sales enquiries to:
sales@symprex.com

Please email support enquiries to:
support@symprex.com

5.3 Contact Your Local Reseller

Symprex has partners and resellers in most countries. You can find your local
reseller here:
http://www.symprex.com/resellers

Symprex Out-of-Office Manager User's Guide | 12


http://www.symprex.com/�
http://www.symprex.com/support�
mailto:info@symprex.com�
mailto:sales@symprex.com�
mailto:support@symprex.com�
http://www.symprex.com/resellers�

	Table of Contents
	1 Introduction
	1.1 System Requirements
	1.2 Exchange 2007/2010 Notes
	1.3 Installation Notes

	2 Tutorial
	2.1 Getting Started
	2.2 The Main Application Window
	2.3 Menus
	2.3.1 File Menu
	2.3.2 Group Menu
	2.3.3 Help Menu
	2.3.4 Context-Sensitive Menu

	2.4 Options
	2.5 Group Settings

	3 The Service Component
	3.1 How the Application Connects to the Service

	4 Required Service Account Permissions
	4.1 Exchange 2000/2003 Account Permissions
	4.2 Exchange 2007/2010 Account Permissions

	5 Contacting Symprex
	5.1 Visit Our Web Site
	5.2 Contact Us by Email
	5.3 Contact Your Local Reseller



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



