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1 INTRODUCTION

Symprex Folder Permissions Manager is a powerful application that allows you
to view and change permissions on folders within individual mailboxes, groups

and address lists. Common sets of permissions can be stored within templates
and applied as desired to make repetitive tasks much simpler. Permissions can
be applied to a folder and its sub folders, or to any set of folders on the server,

and specified permissions can be appended, replaced, removed or updated.

Symprex Folder Permissions Manager is also the perfect tool for maintaining
and enforcing permissions on mailboxes and folders according to a defined
policy. For example, it is easy to ensure that all receptionists have Reviewer
permissions on all Calendar folders, or that all users have Author permissions
on all Contact folders.

1.1 System Requirements

Symprex Folder Permissions Manager requires:

e When installing on workstation:
Microsoft Windows 2000, XP, Vista or 7
Microsoft Outlook 2000, 2002, 2003, 2007 or 2010

e \When installing on server:
Microsoft Windows Server 2000, 2003 or 2008
Microsoft Exchange Server 2000, 2003, 2007 or 2010

e 10 MB free hard-disk space
e 800 x 600 or higher screen resolution
e Supports use via terminal services on the above listed server platforms

Symprex Folder Permissions Manager can access mailbox and public folders
on any Exchange 2000, 2003, 2007 and 2010 server.

1.2 Permissions Requirements

Symprex Folder Permissions Manager requires you to be logged on to Windows
with a domain account that must have certain permissions in the domain and on
your Exchange server (see §5).
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2 TUTORIAL

2.1 Getting Started

Symprex Folder Permissions Manager is started by clicking its icon in the
program group. If the application is running in evaluation mode, a window will
be displayed advising you of the number days remaining in the evaluation
period. If you have purchased a license, you can enter it by clicking the Enter
Registration... button.

After the splash screen has been displayed, you may be required to select the
profile of the Exchange user you wish to connect as. Once successfully logged
on, the main application window will be opened.

Symprex Folder Permissions Manager requires you to be logged on to Windows

with a domain account that must have certain permissions in the domain and on
your Exchange server (see §5).

2.2 The Main Application Window

The main application window is split in to two parts.

T Symprex Folder Permissions Manager ——r

File Tools Templates Help

= o Address Lists

[ ANl Address Lists
== Public Falders
[ Favorites

+-[ 1 All Public Folders

i Name: Permission Level:
=1l Global Address List -
5 € Aaron Flose Default Free/Busy time m
o Anonymous None
0 Foot
Jamie Clark Reviewer
Reece Grant Contributor
Zak Hunter Free/Buzy time, subject, location
@ Deleted [temsz
LA Drafts
L] Inbox
;55 Joumnal
_| Motes Permissions
L= Outhaz Permission Level: | Free/Busy time | - |
U= Sent ltems Tt o
i‘i Tasks - -
+- & Administrator () None [T create tems
+- & Daniel Thomson (@ Free/busy time [7] Create subfolders
+- 8 Ed“‘fa'd wilson () Freeibusy time, location, subject [ Edit own
#- 8 Jamie Claik ~ Full Details: Edit all
+- & Keira Peake © rullDetal O =
* Q Management Delete tems Other
+- & Feece Grant . Fols
- Sales (@ None [] Folder owner
+- € Support =) Own [] Folder contact
H- 8 william D avidzon @ Al [ Folder visible
+- & Zak Hunter

DWh&n applying permissicns also apply to sub-folders

l Apply Permizsions

[ Refresh Permissions

Ready

—

The left-hand side of the window displays a tree of your Exchange system,
including all address lists, distribution lists, mailboxes and folders for each
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mailbox, and the Public Folders. Expanding the nodes (either by double-clicking
the node itself or clicking the “+” box to the left of the node) will reveal the
contents of that node.

Note By default, the application shows all folders within each mailbox. This can
be modified by the “Only Show Default Folders” option; see §2.4.

The right-hand side of the window displays the permissions for the currently
selected folder from the Exchange system tree (when a non-folder node is
selected, the controls will be disabled).

The main list shows the users who have permissions on the selected folder.
The list may be changed by using the Add and Remove buttons, or you may
view the properties of an existing user in the list by clicking the Properties
button. Below the list, the permissions that the selected user has are displayed.
To change the permissions, either select the pre-defined role from the drop-
down list or set custom properties using the appropriate check boxes.

Check When applying permissions also apply to sub-folders to apply the
permissions to the currently selected folder and its sub-folders.

Once you are happy with the changes made, click the Apply Permissions to
Folder button. Alternatively, to restore the original permissions as currently set,
click the Refresh Folder Permissions button.

Note For a full description of how permissions can be set, see §4.2.

2.3 Menus
2.3.1 File Menu
The File menu contains the following items:

e Options — displays the Options dialog (see §2.4).
e Exit — closes the application.

2.3.2 Tools Menu

The Tools menu contains the following items:

e Apply Permissions to Group — displays the dialog to set the permissions
of a group of folders (see §2.5).

e Generate Report — generates a report of the permissions for the selected
group (see §2.6).

2.3.3 Templates Menu

The Templates menu contains the following items:



e Manage Templates — displays the Templates Manager window (see
§3.1).

e Apply Template — when an item from the Exchange system tree that can
have a template applied is selected, this menu item displays the
Template Manager window is Apply mode (see §3.3).

2.3.4 Help Menu

The Help menu contains the following items:

e Contents — displays the help system for the application.

e Symprex Web Site — opens your default Internet browser at the Symprex
Web Site homepage.

e Symprex Support Page — opens your default Internet browser at the
Symprex support web page.

e About — displays the About box for the application.

2.3.5 Context-Sensitive Menu

The context-sensitive menu is displayed when an item in the explorer is right-
clicked. The menu contains the following items:

e Apply Permissions to Group... — displays the dialog to set the
permissions of a group of folders (see §2.5).

e Apply Template... - displays the dialog to apply a template (see §3.3).

e Manage Templates... - displays the dialog to manage templates (see
§3.1).

e Refresh... - refreshes the selected item.

e Generate Report... — displays the report dialog (see §2.6).

2.4 Options

The Options dialog is opened by selecting the File > Options... menu item. The
following options are available:

e Only Show Default Folders — forces the explorer to only show the default
Exchange folders within each mailbox. This can be faster than retrieving
all of the folders within a mailbox.

e Confirm applying new permissions — makes the application prompt for
confirmation when new permissions are being applied.

e Give restored user default rights (Outlook behaviour) — in Microsoft
Outlook, if a user is removed and then re-added to the list of
permissions, they are always assigned the default rights. This can be
annoying if the user had other rights when they were deleted. By de-
selecting this option, the application will restore the original rights for the
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user if they are removed and re-added, but only whilst the changes have
not been applied.

e Disable Splash Screen (Registered Version only) — prevents the splash
screen from being displayed when the application is started. This setting
only has effect in the registered version of the application.

e Use Current Profile — when checked, the application will log on your
Exchange Server using the current mail profile if such a profile is
currently logged on (for example, if you are using Microsoft Outlook). If a
profile is not available or this option is not checked, the “Choose Profile”
dialog is displayed when the application starts.

2.5 Apply Permissions to Group

This dialog allows permissions to be set to a group of folders without the
requirement to create a template. To open the dialog, select the appropriate
group and either select the Tools > Apply Permissions to Group... menu item
or right-click the item and select Apply Permissions to Group.

&b Apply Permissions To Group x
Selected Group: Global Address List
Select how you wish to apply the permissions to the objects within the selected group:
(") Append the permissions, leaving any existing permissions as they are
(@ Overwrite existing permissions and remove any extra permissions
) Owverwrite existing permissions but leave any extra permissions
() Remove the specified permizsions
(71 Update existing permissions but do not create new permissions
Select the folders that will be modified: Set the permiszions that will be applied to the selected folders:
Mailbox Folders: HName: Permission Level:
124 Root Default Free/Busy time - Add...
Anonymous None 3
182 contacts Jamie Clark Reviewer
D@ Deleted fems Reece Grant Contributor -
] Include "Default’ User Include "Anonymous’ User
D'—!ZI Drafts
DL_-] Inbox Permizsions
188 sournal Permizsion Level | Free/Busy time | - |
Mot
DJ\ pies Read Write:
L= outbox i
10 sent tems 7)1 Nene [ Create items
[1& Tasks (@) Free/busy time [] Create subfolders
() Free/busy time, location, subject [] Edit own
(7} Full Details [T Edital
Preview Wodified Mailboxes PEEE S Giher
[7] Apply to Sub-Groups @) None [ Folder owner
Apph.rtu Sub-Folders 7) Own |:| Folder contact
& Al [] Folder visiple
l Apply Permissions l l LCancel l
Ready

The top of the dialog displays the group that will be modified. Select how the
permissions will be applied from the options at the top of the dialog (see below
for more information on these options). Then select the folders that will be
modified from the list of the left of the dialog, and which permissions will be set
on the right of the dialog.
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You can choose how permissions will be applied from one of the following
options:

e Append Mode — only new permissions are added; any existing
permissions on the folders will remain in place and will not be overwritten
by the permissions defined in the template.

e Overwrite mode — all existing permissions (except those of the Default
and Anonymous users) are removed and overwritten by the permissions
defined in the template.

e Overwrite, No Delete mode — all existing permissions are overwritten but
those not specified in the template will not be removed.

e Remove — all permissions specified in the list will be removed but other
existing permissions will not be altered.

e Update — all permissions defined in the list will be updated but any that
do not exist will not be created.

Note The permissions for the Default and Anonymous users can be updated
but if they do exist within the permissions for a folder, they will not be created.

Note For a full description of how permissions can be set, see §4.2.

The three check-boxes at the bottom of the window control are context-sensitive
to the type of object selected in the explorer. They will be available as follows:

When a Single Mailbox is Selected

e “Preview Modified Mailboxes” is disabled.

e “Apply to Sub-Folders”; when checked, any user-created folders within
the selected top-level folders will be modified.

When a Mailbox Group is Selected

NB. A “Mailbox Group” is a generic term for Distribution and Address Lists

¢ “Preview Modified Mailboxes”; when checked, will cause a list of the
mailboxes that will be affected by the changes to be previewed in a
separate window.

e “Apply to Sub-Groups”; when checked, all child mailbox groups within the
selected group will be modified.

e “Apply to Sub-Folders”; when checked, any user-created folders within
the selected top-level folders will be modified.

When a Public Folder is Selected

e “Preview Modified Folders”; when checked, will cause a list of the folders
that will be affected by the changes to be previewed in a separate
window.



e “Apply to Sub-Folders”; when checked, any sub-folders within the
selected Public Folder will be modified.

To apply the permissions to the objects within the selected group, click the

Apply Permissions button. To close the dialog without applying any changes,

click the Cancel button.

2.6 Report

The Report dialog is used to generate a file containing the permissions set on

the objects within the selected group of the explorer. To open the dialog, select
the appropriate group and either select the Tools > Generate Report... menu

item or right-click the item and select Generate Report....

&= Generate Report

Excel speadshest.

Selected Group: Global Address List

This window allows you to export the permissions for the objects within a
‘ group. The file can ether be plain-text, Comma-Separated Values (CSV) or an

-

Output File: | Cilzers\Administrater\Documents\Permissions Report.csv | B

| Write as Comma-Separated Values (CSV) format

/| Convert to Excel spreadsheet on completion

| Open spreadsheet in Excel on completion

Cancel
Ready
Enter the output file in the box at the top of dialog, or click the “...” button to

select a file. The file may be generated in one of three formats:

Output Format

Settings

Plain text

De-select the Write as Comma
Separated Values format check-box

CSV (Comma-Separated Values)

Select the Write as Comma
Separated Values format check-box

Microsoft Excel

Select the Convert to Excel
Spreadsheet on completion
checkbox, which converts the CSV
output file to Excel format.

Note Excel 2000 or later must be installed to generate Excel spreadsheets.

If the output file is in Excel format, the spreadsheet may be opened
automatically by selecting the Open spreadsheet in Excel on completion

checkbox.

To generate the output file, click the Generate button or close the dialog by

clicking the Cancel button.
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3 TEMPLATES

The Templates feature of the application allows the administrator to create a set
of standard permissions to be applied to Mailboxes and Public Folders.

3.1 The Templates Manager

The Templates Manager dialog is used to manage your templates. The main
part of the dialog displays a list of the templates available in the database. The
view may be changed between icons and a list using the buttons in the toolbar
at the top of the window.

A Templates Manager -B=Xx

B XK KX &y o

New Edit Delete Icons List

i Set Support group as Editor on Support Inboxes

Ready

The following actions may be performed:

e To create a new template » click the New button. The Template Wizard
will be opened in Create mode.

e To edit an existing template » select the template from the list, and
either click the Edit or double-click the template. The Template Wizard
will be opened in Modify mode.

e To delete an existing template » select the template from the list and
click the Delete button.

3.2 The Template Wizard

The Template Wizard is used to either create a new template or modify an
existing template. The wizard guides you through a series of steps to configure
the template. At any stage, you may cancel the process by clicking the Cancel
button to return to the Manager dialog. To proceed to the next step, click the
Next button, or to return to a previous step, click the Previous button. Once the
template is correctly configured, the Finish button will become enabled.
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Templates

3.2.1 Welcome

This step simply welcomes you to the wizard. To prevent it from being displayed
each time you run the wizard, select the Do not show... check box.

Click the Next button to proceed to the next step.

3.2.2 Step One — Name and Type of Template

This step configures the name and type of the template.

i Create New Template Wizard X

Step One - Name and Type of Template

Enter the name of this template: |r-1}.r Template

Select the type of this template:

(@ Append In an "Append” template, any existing folder permissions will remain in place. Only
new permissions defined in the template will be appended to the permissions for
each folder.

() Overwrite In an "Overwrite” template, all existing folder permissions are overwritten by those
specified in the template. Extra permizsions that have been granted wil be
removed.

Overwrite, In an "Overwrite, Mo Delete " template, existing permissions will be updated to
~ No Delete those in the template and extra ones added, but permizsions not specified in the
template wil remain in place.

©) Remove In a "Remove” template, any users specified in the list will be removed from the
permissions for each folder. Any other users will remain unchanged.

() Update In an "Update” template, only users that already exist in the permissions and that
are specified in the template are modified.

Templates Database: | \Program Files\Symprex\Folder Permissions ManageriTemplates.mdb

[ Cancel ] [ < Previous “ Next > |

Enter/update the name of the template in the text box at the top of the dialog to
identify the template in the list.

Choose the type of template from one of the following options:

e Append Mode — only new permissions are added; any existing
permissions on the folders will remain in place and will not be overwritten
by the permissions defined in the template.

e Overwrite mode — all existing permissions (except those of the Default
and Anonymous users) are removed and overwritten by the permissions
defined in the template.

e Overwrite, No Delete mode — all existing permissions are overwritten but
those not specified in the template will not be removed.

e Remove — all permissions specified in the list will be removed but other
existing permissions will not be altered.

Symprex Folder Permissions Manager User’s Guide | 11



e Update — all permissions defined in the list will be updated but any that
do not exist will not be created.

Click the Next button to proceed to the next step.

3.2.3 Step Two — Modified Objects

This step configures the objects that can be modified by the template.

i Create New Template Wizard X

Step Two - Modified Objects

A template can modify either Mailbox Folders, Public Felders or both. In this step, you should choose
which type of cbjects this template should be allowed to modify.

@ This template will only modify Mailoox Folders
This template will cnly medify Public Folders.

This template will modify both Mailbex Folders and Public Folders

| Cancel || < Previous || Hext = |

Select the appropriate option for the template depending on whether the
template should alter Mailboxes only, Public Folders only, or both Mailboxes
and Public Folders. Your selection here will determine which folders are
available in Step Three.

3.2.4 Step Three — Configure Folders and Permissions

This step configures which folders the template will alter and what permissions
are applied to those folders (see dialog top of next page).

Select the folders that the template should alter from the list of the left-hand side
of the dialog. If the same permissions are going to be applied to all selected
folders, select the Apply the same permissions to all selected folders check
box. If this check box is unchecked, you must set the permissions individually
for each selected folder.



Templates

A Create New Template Wizard x

Step Three - Configure Folders and Permissions

Select the folders to include: Set the list of uzers who will have permizsions on the currently selected folder:
Mailbox Folders: Hame: Permission Level:
%5 oot Daniel Thomson Contributor Add..
[#1EH calendar Sales Editor
M Contacts Support Reviewer )
e i —
DLJ Inbox
Déﬂ-Juurnal nclude ‘Default’ User nclude "Anonymous’ User
D J Notes Permissions
DLi{‘ Outbox Permizsion Level: | Contributor | hd |
L= sent ttems
Di’l Tasks Read Write:
(@ Mone [] Create items
(") Freeibusy time [ Create subfolders
() Freeibusy time, location, subject |:| Edit own
(7 Full Details [ Edit al
Delete tems Other
(@ Mone [] Eolder owner
) Own [] Folder contact
& Apply the same permizsions Al Folder visible
to all selected folders
’ Cancel l [ < Previous ] | Mext = |

On the right-hand side of the dialog, the permissions that will be set for each
folder are displayed. These controls work exactly like the controls on the main
window, except the Apply... and Refresh... buttons are not available.

Note The Default and Anonymous users can be modified by the template but if
they do not exist, they will not be created.

Note For a full description of how permissions can be set, see §4.2.

Click the Next button to proceed to the next step.

3.2.5 Ready to Create/Update Template

This final step confirms you want to create or update the template you have
been working on. If you are happy, click the Finish button. Alternatively, you
may return to any previous step by clicking the Previous button.

3.2.6 Finished!

The template has been created or updated. Click the Close button to close the
wizard and return to the Template Manager window.

3.3 Applying a Template
To apply a template to a mailbox, distribution list, address list or Public Folders,

select the appropriate node in the Exchange system tree of the main application
window and click the Templates > Apply Template... menu item, or right-click
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the node and select Apply Template.... This will open the Templates Manager
dialog in Apply mode.

A Apply Template -B2Xx
K X % B
; B | SRS
MNew Edit Delete Icons List

. Set Receptionists as Reviewer on all Calendars
i Set Support group as Editor on Support Inboxes

Selected Object: Global Address List

Preview Modified Mailboxes

[¥] Apply to Sub-Groups
Apply to Sub-Folders

Ready

The three check-boxes at the bottom of the window control are context-sensitive
to the type of object selected in the explorer. They will be available as follows:

When a Single Mailbox is Selected

e “Preview Modified Mailboxes” is disabled.

o “Apply to Sub-Folders”; when checked, any user-created folders within
the selected top-level folders will be modified.

When a Mailbox Group is Selected
NB. A “Mailbox Group” is a generic term for Distribution and Address Lists

¢ “Preview Modified Mailboxes”; when checked, will cause a list of the
mailboxes that will be affected by the changes to be previewed in a
separate window.

e “Apply to Sub-Groups”; when checked, all child mailbox groups within the
selected group will be modified.

e “Apply to Sub-Folders”; when checked, any user-created folders within
the selected top-level folders will be modified.

When a Public Folder is Selected

¢ “Preview Modified Folders”; when checked, will cause a list of the folders
that will be affected by the changes to be previewed in a separate
window.

e “Apply to Sub-Folders”; when checked, any sub-folders within the
selected Public Folder will be modified.

Symprex Folder Permissions Manager User’s Guide | 14



Templates

To apply a template, select it from the list and click the Apply button. After
confirming the action, the application will apply the template to the selected
item. Bear in mind this can be a long process for distribution lists and address

lists with several entries. The progress is displayed in a bar at the bottom-right
of the window.
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4 MISCELLANEOUS ISSUES

This section describes miscellaneous issues that relate to the operation of the
application.

4.1 Public Folders and the Owner User

To prevent the contents of a Public Folder from becoming inaccessible, Folder
Permissions Manager prevents the removal of the rights Folder Owner, Folder
Visible and Edit Own Items for the Owner user of a Public Folder who created

the particular folder. This behaviour is consistent with Outlook.

4.2 Setting Folder Permissions

This section describes how to set permissions on folders using the various
dialogs in the application. These windows are the Main window (§2.2), the
Template Wizard window (§3.2.4), and the Group Permissions window (§2.5).

4.2.1 Name/Role

Displays user names and their permissions for the folder. The default
permission is the role granted to all general users.

Next to Name/Role box, the following buttons are available:

e Add - Selects user, distribution list, and public folder names to add to the
Name/Role box.

¢ Remove — Removes the selected name from the Name/Role box.
e Properties — Displays details about the selected name.

4.2.2 Permissions

Specifies a role for the selected name. When you select a role, the permissions
associated with that role are automatically selected. When you select individual
permissions, the matching role name appears in the Roles box. If there is no
matching role, Custom appears. You cannot select Custom; it appears
automatically.

4.2.3 Roles

Specifies a role for the selected name in the Name/Role box.

Role Description

Owner Grants all permissions in the folder. Create, read,
modify, and delete all items and files and create
subfolders. The owner can also change permission
levels that others have for the folder.




Publishing Editor

Grants permission to create, read, modify and delete
all items and files, and create subfolders.

Editor

Grants permission to create, read, modify, and delete
all items and files.

Publishing Author

Grants permission to create and read items and files,
modify and delete items and files you create, and
create subfolders.

Author Grants permission to create and read items and files,
and modify and delete items and files you create.
Nonediting Author | Grants permission to create and read items and files.
Reviewer Grants permission to read items and files only.
Contributor Grants permission to create items and files only. The

contents of the folder do not appear.

Free/Busy Time,
Location, Subject

Grants permission to free/busy time, location and
subject. The contents of the folder do not appear. Only
available on default calendar folder with Outlook 2007
and later on Exchange 2007 and later.

Free/Busy Time

Grants permission to free/busy time. The contents of
the folder do not appear. Only available on default
calendar folder with Outlook 2007 and later on
Exchange 2007 and later.

None

Grants no permission in the folder. Use this as the
default permission when you want to limit the folder
audience to only users you specifically add to the
Name/Role box.

4.2 .4 Read Permissions

The following table describes the effect of the read permissions that can be set.

Permissions

Description

None

Grants no permissions.

Free/Busy Time

Grants permission to free/busy time. Only available on
default calendar folder with Outlook 2007 and later on
Exchange 2007 and later.

Free/Busy Time,
Location, Subject

Grants permission to free/busy time, location and
subject. Only available on default calendar folder with
Outlook 2007 and later on Exchange 2007 and later.

Full Details

Grants permission to open any item in the folder.

4.2.5 Write Permissions

The following table describes the effect of the write permissions that can be set.

Option

Description

Create ltems

Grants permission to post items in the folder.

Create Subfolder

Grants permission to create subfolders in the folder.

Edit Own

Allows you to modify items you create.

Edit All

Allows you to modify any item.




4.2.6 Delete Items

Miscellaneous Issues

Select one of the following options.

Option Description

None Does not allow you to delete any item.
Own Allows you to delete items you create.
All Allows you to delete any item.

4.2.7 Other Permissions

The following table describes the effect of the other permissions that can be set.

Permissions

Description

Folder Owner

Grants all permissions in the folder.

Folder Contact

Grants folder contact status. Folder contacts receive
automated notifications from the folder, such as
replication conflict messages, as well as requests from
users for additional permissions or other changes in the
folder.

Folder Visible

Grants permission to see the folder.
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5 REQUIRED ACCOUNT PERMISSIONS

Symprex Folder Permissions Manager requires you to be logged into Windows
with a domain account that has permissions on Exchange as described below.

5.1 Exchange 2000/2003 Account Permissions

To make sure your account has the necessary permissions on Exchange 2000
or 2003, follow these steps:

Note If your account is a member of the Domain Admins group, and not of any
of the Exchange security groups, it already has the necessary permissions.

Step 1
Open Exchange System Manager, then:

e Select your server (or mailbox store).
¢ Right-click and select Properties to open the Properties dialog.

Step 2
Select the Security tab in the server (or mailbox store) properties dialog, then:

e Add or select your account.
e Allow the Administer information store right.

Repeat the above steps for appropriate servers (or mailbox stores) as required.

Your account now has the required permissions.

5.2 Exchange 2007/2010 Account Permissions

To make sure your account has the necessary permissions on Exchange 2007
or Exchange 2010, follow these steps:

Note If your account is a member of the Domain Admins group, and not of any
of the Exchange security groups, it already has the necessary permissions.

Step 1
Open the Exchange Management Shell, then:

e Assign your account the Administer information store right on your
server (or mailbox store) by executing one of the following commands:



Required Account Permissions

To assign the right on your server:
Get-MailboxServer "YourServer" |

add-adpermission -user "YourAccount" -extendedrights
ms-Exch-Store-Admin

To assign the right on your mailbox store:

Get-MailboxDatabase "YourServer\YourMdb" |
add-adpermission -user "YourAccount" -extendedrights
ms-Exch-Store-Admin

Note that you need to replace YourServer with the name of your server,

YourMdb with the name of your mailbox store, and YourAccount with
the account (domain\account) you want to assign the right.

Repeat the above steps for appropriate servers (or mailbox stores) as required.

Your account now has the required permissions.
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Contacting Symprex

6 CONTACTING SYMPREX

6.1 Visit Our Web Site

Our web site provides general information about Symprex and our products:
http://www.symprex.com

If you experience technical problems with one of our products, please visit our
support page:
http://www.symprex.com/support

6.2 Contact Us by Email

Please email general enquiries about Symprex or our products to:
info@symprex.com

Please email sales enquiries to:
sales@symprex.com

Please email support enquiries to:
support@symprex.com

6.3 Contact Your Local Reseller

Symprex has partners and resellers in most countries. You can find your local
reseller here:
http://www.symprex.com/resellers
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